Pezynvmamul onpoca zpasxcoan c yeapio OUeHKU y0081€me0peHHOCHU PANHCOAH
Kauecmeom npeodocmasiaemulx yCiye

B 2017 romy Bo Bcex moapazaeneHusx u ¢ummanax MBYK «JIsicbBeHckas bCy»
MPOBOJIUJIOCH AHKETUPOBAHUE IOJIH30BATENEH C I1EIbI0 OLEHKH UX YJIOBJICTBOPEHHOCTHU
KayeCTBOM IMPEIOCTABISIEMbIX YCIYT. AHKETHPOBAaHHE MPOBOAWIOCH B TEYEHHE TIoja
€XKEKBApTaJbHO [0 MEpPE IMPEIOCTABICHUS YCIYT B COOTBETCTBUM C METOJIMKON OLIEHKH
YIOBJIETBOPEHHOCTU TpakJaH KauyeCTBOM MPENOCTaBIAEMbIX YyCIyr B cdepe KyIbTypbl
JIBICBBEHCKOTO TOPOJCKOTO OKpYyra, YTBEPXKACHHOM  MPUKA30M HayaJlbHUKA YIPaBICHUS
KylnbTypbl ammuuuctpanuu T. JIeickBeI oT 20.05.2016 N 14-om (mamee - Metonuka). B
COOTBETCTBUU C METOJIMKOM orpocy nojaiexano He MmeHee 3% rpaxiaH, MOJyYUBIIUX YCIYTY,
MPEIOCTABIIIEMYIO B paMKaX BBITOJHEHHS MYHUIIUIAIBHOTO 3aJaHMUs.

AHKETA
JUIsl IPOBEJIEHUS ONPOCA FPaXKAaH € LEJIbI0 OLEHKU
YIOBJIETBOPEHHOCTHU TPaXk/1aH KaYeCTBOM IPEIOCTABISIEMbIX YCIYT
B c(hepe KynabTypbl JIBICBBEHCKOTO TOPOJICKOTO OKpyTa

OcHoBaHue€ MPOBEACHUS OMPOCa: MPUKA3 HaYaJIbHUKA YIIPABICHUS KYJIbTYpPbl IMUHUCTPALIIH T.
JIBICEBBI
HaumeHnoBanue yupex1eHus:

1. HaumeHoBaHue MeponpusTus (yciiyru) Ajs OLlEeHKU

2. lata mpoBeieHUS] MEPONPUITHS (TIOTyYEHUS YCIYTH)

3. Ouenute o 5-0ayuIbHOI IIKaje yAOBIETBOPEHHOCTh KA4€CTBOM MEpOMNpUATHS (YCIYTH),
yKazaHHOTro(oif) B 11. 1

Camas Hu3Kas OIICHKAa Camas BbICOKAs OIICHKa
1 2 3 4 5
ITonHOCTBIO YacTtuuao yI[OBJIeTBOpeH Bricokas onieHKa OueHb BBICOKAS
HE HE YAOBJICTBOPCHHOCTHU OIICHKa
YAOBJICTBOPCH YAOBJICTBOPCH YAOBJICTBOPCHHOCTHU

4. CooOmrute, MokanyicTa, KpaTkyro HHGopMaIiuio o cede:

ot Bozpacthas rpynna | YpoBeHb 00pa3oBaHUs ConuanbHoe
MOJIOKEHHE
Mysxckoit o 25 ner Cpennee Yyanuiics
Kenckuii 26-40 net HauansHoe Pa6ounit
npogeccuoHaIbHOe
41-60 ner Cpennee Cryxamuii
npodeccuoHaIbHOe
Crapme 60 ner Bricee [IpeaqnpuanMaTensb
[lencuonep
NuBamnyg
IIpouee

B tedenue rona Obu10 ompoiieHo 754 yenoBeka, 4To coctaBuiio 3% ot yucna
MOJIH30BaTENCH, MOTYYUBIINX YCIYTY, MPEIOCTABISIEMYIO B paMKax MyHHUITUIIAILHOTO 3a/IaHHUS.
B onpoce npunsinn yaactue 539 sxenmmH (72% o1 00111eTo Ynciaa OnpoIieHHbX) U 215 myx4nH
(28% ot o0miero yucia OoNpoIIeHHbIX ). Pe3ynpTaTsl onpoca crpynnupoBaHbl B TaOIUIIAX
«Bo3pacTtHbie rpynmb», «YpoBeHb 00pa3oBaHusy, «ColUaATbHOE TIOJI0KEHUE.
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Bo3spacTtHble rpynmbl

Ne /it Bo3spact KonuyecTBo pecrioHAEHTOB % K oOuiemMy yucimy
PECTIOHICHTOB
1. Mo 25 ner 89 12%
2. 26-40 net 189 25%
3. 41-60 ner 263 35%
4, Crapuie 60 ser 213 28%
YpoBeHb 00pa3zoBaHus
No O6pazoBanue KonunuectBo % K o01emMy yuciy
/1 PECTIOHICHTOB PECTIOHICHTOB
1. Cpennee 138 18%
2. HavanpHoe npodeccnonanbHOe 64 9%
3. Cpennee mpodecCHnoHaTBLHOE 324 43%
4, Briciiee 228 30%
CornuanbHoe TOJI0KEHUE
Ne i/ CoruaiabHOE IOJIOKEHHE Konnuectso % K o01IeMy 4ucIy
PECIIOH/ICHTOB PECTIOHJICHTOB
1. Yyamuiics 67 9%
2. Pabouwnit 120 16%
3. Coyxammmii 187 25%
4, [TpeanpuaMaTENh 30 4%
5. [Tencuonep 267 35%
6. NuBanung 25 3%
7. ITpouee 58 8%

Pe3yJ'IBTaTI:>I Oorpoca MnokKasajim, 94TO KCHIIUH 60.]'[]'::]116, 4YeM MYKYHH IIOYTH B TPU pa3sa. IIo

BO3pacTy OOJBIIMHCTBO MpeacTaBisitoT jwmia ctapiie 40 get (63% oT uucia OmpoIIeHHBIX),
Monoaexu 110 25 net 12%. Ilonasnsroniee 60IBIIMHCTBO PECTIOHIEHTOB C MPOGECCHOHATBLHBIM
obpazoBanuem (82%), 6oJbIlIe BCErO CO CpeaHUM MpodeccunoHanbHbIM U BeicUM (43% u 30%
COOTBETCTBEHHO). 1o conuansHOMy HOJ0XKEHHIO Oosiee TPETH YYaCTHUKOB ONPOCa COCTABIISIOT
neHcuoHepsl (35%), 4deTBepTyI HYacTh MPEACTaBISAIOT ciyxkaiue (25%), nanee clueayroT
paboune (16%) n yuammuecs (9%). Takum 00pa3oM, KOHTHHIEHT ONPOILEHHBIX pa3HOOOpa3eH,

MPEACTABICH PA3IUYHBIMU KATETOPUSIMU W TPYyNIaMH HACEJICHUS.
MOJIb30BATEIHCKUH COCTaB MOTpeduTesneit OMOINOTEeYHOM YCIYTH.

PeBy.]'ILTaTLI OICHKU:

B wmenom orpaxaer

Ne Onenka Konunuectso % K o01memMy yuciy
/11 PECIIOH/ICHTOB PECTIOHJICHTOB

1. | IlomHOCTHIO HE YIOBIETBOPEH 1 0,1%

2. | YacTH4HO HE yJIOBIETBOPEH 1 0,1%

3. | YaoosnerBopen 85 11,3%

4. | Beicokas OIleHKa YIOBIETBOPEHHOCTH 276 36,6%

5. | Ouens BBICOKAS OI[EHKA 391 51,9%

YIOBJICTBOPEHHOCTH

IIo pe3yjibTaTaM OUCHKHU YAOBJICTBOPCHHOCTU KAYCCTBOM NPCAOCTABIIACMEBIX YCIIYT, HOJIA

notpeduTeneil, ylIoBIETBOPEHHBIX KaueCTBOM YCIyrd, cocraBuia 99,8% ot oOmero umucna
OTIPOLIEHHBIX.




